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Sample Introduction Email

Dear _______
Is your hospital optimally prepared to care for a critically ill or injured pediatric patient?

The care of an acutely ill child in an emergency setting is one of the most stressful moments 
for any emergency department provider, particularly for community emergency department 
providers.  Healthcare providers in these settings receive less frequent training in the care of 
critically ill pediatric patients.  
To address this our team has created a program to help train your entire healthcare team in 
the emergency care of pediatric patients in your department.  The Improving Pediatric Care 
Through Simulation (ImPACTS) program is a multidisciplinary team of Pediatric Emergency 
Medicine-trained physicians and nurses who are conducting simulation training interventions 
in community emergency departments, with the ultimate goal of improving pediatric patient 
outcomes. We believe this program will improve the emergency care provided to pediatric 
patients and improve outcomes  for acutely ill and injured children.
Our mission is to work with you to enhance the pediatric emergency medicine training for all 
health care practitioners caring for ill and injured children.   We hope this unique learning 
experience is of interest to you and if positively received, may open the door for a longer-
term bi-directional relationship between our team and your institution!

If you are interested in having your institution participate in this FREE program we will send 
you more detailed information.  We are available to discuss this project on the phone and/or 
in person with your ED leadership team.

Thank you for your time,
_________, on behalf of the ImPACTS Team

Your name, credentials, and contact information


